
Who participated:

340 people visited and 52 completed the survey on Knox: Have Your Say.

* The demographic questions were not compulsory, therefore the totals may not be the same as the 
total number of contributors.

Shaping the Future of Knox
From December 2021 to January 2022, we asked the community to identify priorities which will allow Council to make important financial decisions, 
balance current and future needs, and ensure we are financially sustainable into the future.
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The split across the age groups was 
fairly even
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Almost one third of respondents were from 
Ferntree Gully
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Services used by respondents in the last 12 months
(respondents were asked to select as many  as applicable)

Governance 3

Services for youth 4

Active ageing and disability services 4

Community laws 10

Services for children 10

Festivals, arts and culture 12

School crossings 12

Planning and development 12

Health and safety 16

Customer service 19

Environment and sustainability 22

Leisure, sports and recreation programs 25

Libraries 26

Community facilities 30

Waste management 34

Parks and reserves 50
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The community was asked to ranked their top 3 priorities from a list of assets

1 Bike/shared paths

2 Parks

3 Recreation and leisure facilities
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The community was asked to ranked their top 5 priorities from a list of services

1 Parks and Reserves

2 Environment & sustainability

3 Waste Management

4 Building and upgrading 
community facilities

5 Maintaining community 
facilities
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Shaping the Future of Knox

Most respondents were at least somewhat satisfied with 
the current budget

Pr
ev

io
us

 b
ud

ge
t s

ub
m

is
si

on
s:

Almost all respondents had not provided a written 
budget submission in the past
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Satisfaction with current budget
(1 = 'not satisfied at all' to 5 = 'very satisfied')
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