Age Friendly Survey
Are you aged 55 or over, or do you care for an older person living in Knox?
Knox City Council invites you to take part in a short survey to help shape a more age-friendly community now and into the future. 
To do this effectively, we need to hear about your current experiences.
All responses are confidential and participation is voluntary.

You may submit this survey to Council –
· In person or by mail to: Positive and Health Ageing Team, Knox City Council 511 Burwood Highway Wantirna South VIC 3152 
· Email: healthyageing@knox.vic.gov.au
For more information or for assistance completing the survey, call the Positive and Healthy Ageing Team on 9298 8000.

Privacy Statement


We handle any personal information you provide in this form in accordance with the Privacy and Data Protection Act 2014. For more information, see our Privacy Policy. https://www.knox.vic.gov.au/our-council/legislation-and-local-laws/your-privacy
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Survey questions
1.   In what capacity are you completing this survey?
	Select one answer only

	[image: ]As myself (I am 55 or older)

	[image: ]As a carer

	[image: ]On behalf of the person I care for



Section 1: Housing
1.   My house is accessible to me
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree


  
1. My house is accessible to the people who come to visit me
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.  Please use this space to add any additional comments:
	



Section 2: Social Participation
1.   There are enough opportunities to meet people in my neighbourhood
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree


  
1. Activities and events are organised in places that are accessible to me
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1. The information about activities and events is enough for me and also suitable for me
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.   I find the range of events and activities sufficiently varied
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1. Please use this space to add any additional comments:
	



Section 3: Respect and Social Inclusion
1.   I sometimes get annoying or negative remarks because of my age
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree


1.   I sometimes face discrimination because of my age
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.  Please use this space to add any additional comments
	



Section 4: Civic Participation and Employment
1.   I have enough opportunities to interact with younger generations
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.  I feel like a valued member of society
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.  Please use this space to add any additional comments:
	



Section 5: Communication and Information
1.   Printed and digital information from the council and other social institutions is easy to read in terms of font and size
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.  Printed and digital information from the council and other social institutions is written in understandable language
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1. Please use this space to add any additional comments:
	



Section 6: Community Support and Health Services
1.   The supply of care and welfare in my city is enough for me
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree


 
1. When I am ill, I receive the care and help I need
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.   If necessary, I can easily reach care and welfare services by telephone and in-person
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.  I have enough information about care and welfare services in my neighbourhood
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.   Care and welfare workers in my neighbourhood are sufficiently respectful
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.  Please use this space to add any additional comments
	



Section 7: Outdoor Spaces and Buildings
1.   My neighbourhood is sufficiently accessible for a wheeled walker or wheelchair
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.  The shops in my neighbourhood are sufficiently accessible with a wheeled walker or wheelchair
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1. Please use this space to add any additional comments
	



Section 8: Transportation
1.   I can easily get on the public transport in my neighbourhood
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1. The bus stops and train stations in my neighbourhood are easy to reach and use
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1.  Please use this space to add any additional comments
	



Section 9: Financial Situation
1.   My income is sufficient to cover my basic needs without any problems
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



1. I live well on my income
	Select one answer only

	[image: ]Totally disagree

	[image: ]Disagree

	[image: ]Neutral

	[image: ]Agree

	[image: ]Totally agree



Anything Else?
1.   Please use the space below to explain any of your responses or share anything you feel was not covered in this questionnaire:
	



Section 10: About You
These questions help us understand who is participating and ensure we hear from diverse voices. 
1.   How do you describe your gender?
	Select one answer only

	[image: ]Woman

	[image: ]Man

	[image: ]Prefer not to say

	[image: ]Prefer to self-describe (I describe as):
	






1.   What is your age group?
	Select one answer only

	[image: ]I am younger than 55, but I am a carer

	[image: ]55-59

	[image: ]60-64

	[image: ]65-69

	[image: ]70-74

	[image: ]75-79

	[image: ]80-84

	[image: ]85+

	[image: ]Prefer not to say


1.   What suburb do you live in?
	Select one answer only

	[image: ]Bayswater

	[image: ]Boronia

	[image: ]Ferntree Gully

	[image: ]Knoxfield

	[image: ]Lysterfield

	[image: ]Rowville

	[image: ]Sassafrass

	[image: ]Scoresby

	[image: ]The Basin

	[image: ]Upper Ferntree Gully

	[image: ]Wantirna

	[image: ]Wantirna South

	[image: ]Other
	






1. Do you identify as Aboriginal and/or Torres Strait Islander?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Prefer not to say




1.  What is your ancestry?
	Select all that apply

	[image: ]Australian

	[image: ]Chinese

	[image: ]Dutch

	[image: ]English

	[image: ]Filipino

	[image: ]German

	[image: ]Greek

	[image: ]Indian

	[image: ]Irish

	[image: ]Italian

	[image: ]Scottish

	[image: ]Sinhalese/Sri Lankan

	[image: ]Vietnamese

	[image: ]Prefer not to say

	[image: ]Other (please specify):
	






1. Do you speak a language other than English at home?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Prefer not to say



1. What is your current living arrangement?
	Select one answer only

	[image: ]Live alone

	[image: ]Live with a partner/spouse

	[image: ]Live with family

	[image: ]Prefer not to say

	[image: ]Other living arrangement (please specify):
	







Thanks for completing the survey. 
Please refer to the first page for options to submit this survey to Knox City Council’s Positive and Healthy Ageing Team.
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